MA: 1st module 2003: media policy and institutions 

Facilitator: Guy Berger   

Course duration: 20 Jan to 31 Jan inclusive (attendance compulsory). 

Contact details: G.Berger@ru.ac.za, 082 801 1405.

Course description:

This course examines the governing context within which journalism operates and the role which the practice plays in relation to this context. The course complements subsequent MA theory modules which examine global theories of media and society, media content and media audiences. 

Course aims:

This module covers a wide range of items. Its aim firstly is to give you an introduction to them all, so that at the end you have an overview of the issues and debates in the field, as well as some of the key texts and players. 

In all cases, we will attempt to interpret the bigger and deeper issues in terms of Africa and in terms of journalism.  In fact, a key theme will be the applicability of predominant theory to African conditions. 

The second aim of the course is to develop your intellectual capacities. You will need to not only become familiar with the topics and texts, but to be able to utilize them. This means you will need to get on top of many things such that you are in a position to analyse, synthesize, critique and manipulate the materials. I am not interested in getting back from you a regurgitation of the literature.  Your aim must be to make connections between readings, say something new, give me – and the class as a whole - new insight into the topics. 

Learning outcomes:

At the end of this course, you should be able to:

· Understand a range of debates about policy as regards the media as institution and journalism as a practice.

· Be familiar with key texts, institutions and actors in these debates.

· Be knowledgeable about issues such as policy, governance, regulation, convergence, information and communication technologies, the coming World Summit on the Information Society. 

· Analyse and inter-relate the debates, and be able to revisit them later in the year in relation to the subsequent modules of your MA theory learning.
· Be able to read, sift and assess a large volume of materials.  
· Articulate informed opinions in seminar discussions, deliver competent presentations in class, and write a paper in the specific (and demanding) form of an academic essay. 

· Develop insights and skills that will assist when you come to do your MA thesis. 

Expectations and Requirements:

Readings:

There are set readings for each session. I expect you to have thoroughly read the entire readers by the end of March at the latest. I also want you to be digging up a range of related materials. You should be browsing library journals, book holdings and the Web, and watching the media closely. Evidence of this should show in your essays and your exam answers. 

We are very wide-ranging in this course, so it is up to you to bring the depth to those areas which most interest you. This depth should reach 50 fathoms when it comes to your academic essay (see below). If you are a fulltimer and spending less than 40 hours a week reading in the field, there is something seriously lacking in your MA! If you are a part-timer, you should be clocking up up to half this amount.  The seven readers for this course amount to the equivalent of five or so books – and that is merely the uppermost tip of ears of hippo of the huge field of policy and institutions. Quantity and quality are the name of the MA game. 

Academic essay: 

Each learner in this module is required to produce a quality academic paper. The prescribed length is approximately 5000 words. NB: Marks will be severely deducted for inadequate structure, style, spelling and referencing. You must closely adhere to the department’s style requirements if you do not want to lose out here. Topics for you to chose from are given at the end of this course outline. Choose one that involves a challenge for you and where you think you will have something to say that is worth saying. Deadline: 31 May 2003.  NB: Late essays will not be marked and will score zero. 

Method of teaching: 

Usually, each session will be run along seminar lines, where participants will need to participate – from an informed position - in the discussion. This means:

i. You need to have completed the required reading for each session.

ii. You need to bring evidence of your notes of the readings.

iii. Take notes during the sessions. 

iv. During the course, you will each have a turn to make a 10-15 minute presentation about a specific reading. On such occasion, a colleague of yours will be appointed as a respondent, with special responsibility to deliver informed, constructive and thoughtful commentary on your input immediately after the delivery.  The presentation will be on Powerpoint, and you will need to hone the appropriate communication skills. 

There will also be guest lecturers, whose input should be given the same status as other learning resources – i.e. respect, engagement, critical evaluation and possible utilization in discussion and academic essay. 

Occasionally, there will be lectures and at other times, workshop-style processes and debates. 

Assessment criteria and mark allocation:

The academic essay will count towards your final results, although the  University still gives major weight to exams in the MA. How you are marked for this essay will be an invaluable guide to you about how you can expect to score in the exams. In marking the essay, I will be looking at considerations of format, style and structure; evidence of reading; evidence of your ability to summarize, abstract, synthesize and argue; original insight into the topic. 

Course evaluation:

I will be doing a mid-module evaluation as well as one at the end. These will both be anonymous, and so your uninhibited feedback is requested. 
Course outline:

1. Monday 20 January: 2.15pm

Journalism, Media and Democracy: Public Sphere and Civil Society
Format: Course Introduction and lecture

The assessment of what journalists' work signifies is profoundly coloured by the understanding of their role in regard to democracy.  There are many debates in this regard, not least how journalism relates to the media as an institution.  The concepts of civil society and public sphere provide the bigger (debated) picture within which this journalism-media-democracy discussion can be located. Making this more concrete, one can look at journalism's relation to power, and especially to public opinion and policy, within the general framework of agenda-setting. 

Note: be sure to read overnight, the required readings for the next day (see below).  Reminder: you need to bring evidence of your summary notes to the discussion. This is the pattern for the whole course – so check the upcoming day’s required readings and complete them the previous day. 

2. Tuesday 21 January: 9 am

Journalism, Media and Democracy: Public Sphere and Civil Society cntd. 

Format: Personal introductions, Lecture, Exercise (Curran reading). 

Required readings: 

Berger, G. 2000. Grave new world? Democratic journalism enters the global twenty-first century. Journalism Studies. 1 (1):81-100  

Berger, G. 2002. Theorizing the media-democracy relationship in southern Africa. Gazette. 64 (1) 21-45.  
3. Wednesday 21 January: 9 am (Guy away today)

9am - 10.30 am: Skills in academic reading - Dr Chrissie Boughey, Director: Academic Development Centre. 

11am:  Basic powerpoint skills - Thabo Makaleni, assistant Pearson Chair of Economic Journalism. 

Pm: explore library holdings on your own (check past MA theses, journalism journals, relevant book holdings)

Do readings for Thursday and Friday.

4. Thursday 22 January: 9am  

Journalism, Media and Democracy: Public sphere, agenda setting, public opinion. 

Required readings: Cadre. 2001. What's news. 

Format: Four individual presentations on the other readings in Reader 1, with respondents.

5. Thursday 22 January 2.15pm Media Policy 

Media and journalism always exist within a political context, and a particular regulatory regime. This sets the parameters for the media landscape, and often impacts directly on media content. Underlying any system of media regulation or non-regulation is media policy (or lack thereof). Just what is meant by “media policy”? Why is it made, who makes it and with what effect? And what are the debates around different policy options?  In the Third World, policy has often been seen as orchestrating media towards making a contribution to economic development, an issue that is not on the agenda for First World media. Where does this view come from, and what is its validity? How has it operated in practice? What’s meant by economic development, and how is media supposed to work?  And whose media are we talking about – the developers or the developees? The readings here cover these debates.
Required reading:

Berger, G. 1995: "International Experience: Government Communication and Media Policy", paper presented at the Conference of Government Communicators, Arniston, 25‑ 27 August. http://journ.ru.ac.za/research/berger-arniston.htm
Format: Policy workshop, Role play 

Social function: Mouse and Budgie (New Street)

6. Friday 23 January 9 am

Format: Seven individual presentations on the other policy readings. 

7. Friday 23 January 2.15 pm

Case study: Broadcasting policy in South Africa.

South Africa in transition offers fascinating insight into media policy in evolution – its origins, twists and turns, unintended effects, limits and possibilities.  There are interesting debates around the history, including broadcasting and the genesis of the Independent Communications Regulatory Authority of South Africa, and the restructuring of the SABC.

Required readings: 

Whole of reader 3. 

Format: Eight individual presentations and respondents. 

8. Saturday 25 January 9am.

Broadcast policy and convergence

How does technological change impact on policy and regulation, and in particular the digitalization of communications? What is entailed when telcoms companies start distributing content, broadcasters start distributing data, and newspapers seek to buy radio stations? Where does satellite fit in to the picture, and how does global character – and power potential - of the internet impact on policy and regulation. 

Required readings:

Windhoek Declaration

Misa communique 

African Charter on Broadcasting

Declaration of Principles of Freedom of Expression in Africa, adopted by the African Commission on Human and People’s Rights.

Format: Lecture, Ten individual presentations on the other readings, with respondents. Input by guest lecturer. Midcourse evaluation

Sunday - day to consolidate, recuperate! Read your notes to date, draw conclusions for yourself, relax, read for Monday. 

9. Monday 27 January 8am 

Information society: 

This popular phrase has set the agenda for the UN Summit at the end of 2003.  How technologically determinist is it, however? Further, what is meant by “information” and what is it supposed to do? 

Required reading:

Webster, F. 2000. Theories of the Information Society. London: Routledge. 

Pasquali, A. 2002. The information society: a case for setting up an international tribunal. Moral challenges in the information society. Media Development (4). http://www.wac.org.uik/publications/md/md2002-4/pasquali.html. Accessed: 02-01-2003

Format: Lecture. Thirteen individual presentations on the other readings, plus respondents. 

10. Tuesday 28 January 9.00am

Information policy and governance.

What should be, versus what is, is a longstanding distinction. How realistic are the policy process prescriptions that exist in the literature? How desirable are they? 

Required reading:

Van Audenhove, L; Burgelman, JC: Nules, G and Cammaerts, B. 1999. Information society policy in the developing world: a critical assessment. Third World Quarterly. 20 (2).

Visit the website:  

http://www.ariseafrica.org/english/disc.html

Format: Five individual presentations, group discussion. 

Wednesday: Day of consoldidation, reading and recuperation

11. Thursday 30 January 9am:

Africa and the WSIS 

Format: roundtable discussion, guest lecturer

Required reading: 

Entire reader 7. 

12. Friday 31 January:

Conclusion: Highway Africa Media Charter on the Digital Divide

Format: guest lecturer, summing up, essay briefing, course evaluation 

Essay topics – choose one of the following:

1. “Public opinion, policy and the press – an unholy trinity”. Critically discuss this statement with reference to relevant theoretical frameworks and empirical studies. 

2. What does this course suggest about how African journalists could report on the WSIS - and why?

3. Discuss the communications policy challenges facing South Africa.

4. How does policy impact upon information and communications technologies and vice versa, and what does this relationship mean for journalistic practice?
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