Interviewing as a technique for effective communication

by James Ng'ombe, Malawi Institute of Journalism (MIJ)
The following training technique is used in the Communication/ Media

English Beginners Certificate Course at Malawi Institute of Journalism

(MIJ)
Purpose:

To test interview skills on another person in class, with a view to effectively communicating in pairs and with a group.

Procedure:

1.) Give students five to ten minutes to prepare notes on a fellow student whom they will introduce to the class (this is different from the traditional self-introduction).

2.) Encourage students to explore the most exciting aspects of each of their interviewees' lives and to try to balance these aspects with the least interesting / worst aspects of their interviewees' lives.

3.) Ask students to give a five-minute oral presentation, after which they must submit a written version for you to mark.

Outcomes:

From a communication point of view, three results are achieved from this process:

i.) Rapport is quicker and easier to achieve between teacher and students as well as between students themselves

ii.) A range of points for discussion emerge i.e. how not to ask certain questions; how not to say certain things; how best to handle awkward situations

iii.) From a language teaching point of view, the following is achieved:

· error analysis, leading to data relevance is immediately addressed

· story development is made more practical and immediately relevant

Further implications:

· The approach to researching and developing a story can be extended to include, for e.g. "my father / chief / villain in my town / the rubbish dump in my area"etc; all told with a human touch.

· Language is developed into a tool for communication based on firstly, what students know; secondly, what they know partially (and therefore mishandle); and finally, what they don't know and need to know.

